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New Power for Debit Cardholders 
Fraudsters have been making a lot of headlines lately. But now 
there’s some good news for Pipefitters Steamfitters Credit Union 
debit cardholders. Our members now have access to an app called 
CardNavSM by CO-OP. It’s the key to taking unprecedented, 
real-time control over your cards through your smartphone. 

CardNav adds another level of security to your cards by letting you decide how and when they can be used, and alerting you when any types of 
transactions you specify take place to help identify and stop potential fraud from happening. You can even use CardNav to set personal spending 
limits that help you stay within your budget goals.

With CardNav, you can turn cards on or off in seconds, and use GPS to restrict transactions to businesses within a designated 
area. You can limit card use to specific merchants or purchases. You also can receive alerts when you’re getting close to 

any personal spending limits you’ve set.

In just minutes, you can gain the security and control of CardNav by CO-OP. All it takes to get started is a free download 
from the Apple App Store or Google Play.

Financially Fit
for members of

Loans
Summer time schedule making it hard to find the time for a loan appointment? The loan process does not have to stress you out! Most loans can 
be completed without an office visit. Start by submitting a loan application via Pipeline Banking. End with signing from the comfort of your own 
home or while you are out on the town using E-Sign. With E-Sign, qualifying members can sign loan documents using their personal computer, 
tablet, or smartphone.

Soak up the summer time in your new boat, camper, car, or ATV. We have a loan to fit 
your needs and budget. Call the credit union to talk to a loan officer about the details.
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Hours:	 Monday......................................... 9:00am – 5:00pm 
	 Tuesday......................................... 9:00am – 5:00pm
	 Wednesday................................ 11:00am – 7:00pm
	 Thursday....................................... 9:00am – 5:00pm
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Office Phone.........................................................651-227-0771
Fax..........................................................................651-228-0824
Toll Free............................................................. 1-888-956-0771
24 Hour Account Audio Response Line............651-209-1116
Lost or Stolen VISA Card................................ 1-800-600-5249
Lost or Stolen ATM/Debit Card...................... 1-888-241-2510
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Privacy Policy
Pipefitters Steamfitters Credit Union Privacy Policy and how we share 
your information is available for your review at our branch or on our 
website at www.pipefitterscu.org. This policy is also available to 
you upon request. Please call the credit union at 651-227-0771 and 
we will provide this to you.

We’re on Facebook
Be the first to know about special offers and events. 
Visit our page and like us on Facebook.

Lutheran Social Services (LSS) Continued Partnership
Pipefitters Steamfitters Credit Union members and their families have access to Financial 
Choice, an enhanced level of service from LSS Financial Counseling.

Pipefitters Steamfitters Credit Union continues its partnership with LSS Financial to provide 
confidential, financial counseling for our members. The LSS Financial Counseling program has 
28 years of experience and is the largest provider of full-service, community-based financial 
counseling and financial education in Minnesota.

Lutheran Social Service can help you manage debt and build financial success.

A financial counselor with LSS can help you develop a budget, increase your retirement savings, 
manage student loans, avoid identity theft and scams, or set and stick with your financial goals.

When you are ready to take action, LSS Financial Counseling offers the help you need. Contact the credit union today to schedule an appointment 
or call 1-800-528-2926 to speak with a Financial Counselor. You may also visit their website www.lssmn.org/pipefitters to see all of the 
services available to you as a member of Pipefitters Steamfitters Credit Union.

Upcoming Office Closures

Monday, September 4


